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Brainware, Inc. names cmd-IT Services GmbH  

as “Premier Partner” 
 

cmd’s product knowledge & extensive European customer base earn Brainware 
recognition 

 
 
September 7, 2006, Dulles, VA—Brainware, Inc. Brainware Inc. has named cmd-IT Services 
GmbH (Bad Homburg, Germany) a “Premier Partner” for reselling Brainware tools and support 
services in Europe.  The recognition reflects cmd’s long-standing reseller partnership with 
Brainware; its well-established customers throughout Europe; and its extensive knowledge of 
Brainware’s IDC-distiller™ and Globalbrain™ technologies.  
 
As a Brainware Premier Partner, cmd is considered a trusted extension of Brainware’s European 
operations, receiving referrals of business opportunities for which cmd is uniquely qualified.   
“I am delighted to recognize cmd for its exemplary delivery of Brainware solutions throughout 
Europe,” says Carl Mergele, Brainware CEO.  “For customer after customer, cmd has 
demonstrated its expertise in applying Brainware technologies in some of the most demanding 
client sites in the world.”  
 
Brainware’s IDC-distiller is a breakthrough solution to intelligent data capture (IDC) that reduces 
processing costs and increases throughput rates by as much as 40% to 80%.  Through content-
based, “auto learning” techniques, IDC-distiller leapfrogs traditional data capture and forms 
processing to automatically capture and categorize structured and unstructured data, regardless 
of form or layout.  Captured data can be seamlessly integrated with SAP, Oracle, JD Edwards, 
and other business applications and document management systems (DMS), significantly 
improving corporate business performance and topline revenue growth. 
 
Also based on the “content-based” algorithms embodied in the Brainware™ Engine, Globalbrain 
is an advanced, powerful solution for searching, retrieving, organizing, and sharing information.  
Available in both Personal and Enterprise editions, Globalbrain offers users throughout an 
organization instantaneous access to critical information stored in legacy systems and databases, 
mail and file servers, Internet and Intranets.   
 
“Knowledge-enabled” solutions   
cmd provides unique, knowledge-enabled eCRM (Customer Relationship Management) solutions 
to a variety of European clients.  “We supply ‘knowledge enabled’ product families to allow our 
customers to automate their business processes to achieve unmatched quality and efficiency,” 
says Stefan Welcker, CEO at cmd.  “As an ‘intelligent’ technology, Brainware ‘learns’ information 
from daily business processes and optimizes corporate performance.  With Brainware, our clients 
automate their back-office processes and significantly reduce error rates.  This way, today’s 
‘knowledge workers’ can use their time for more worthwhile activities—like servicing their 
customers.” 
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About Brainware: Brainware, Inc. provides cutting-edge software solutions that enable 
enterprise organizations to significantly improve document-intensive processes and measurably 
increase workplace productivity.  The company’s patented, “intelligent” software engine, 
Brainware™, drives a suite of powerful solutions for data capture, electronic document 
management, and search and retrieval for the desktop and the enterprise. The company’s U.S. 
headquarters is located in Dulles, Virginia with operations in North America and Europe. 
Additional information on Brainware, Inc. is available at www.brainware.com. 
 

Contact Information: Greg Friedmann, APR; Director of Marketing, Brainware, Inc., 703-
948-5886.   

 

About cmd:  For a rapidly growing list of European clients, the name “cmd” has come to 
represent “Knowledge-enabled IT Solutions and Systems.”  cmd helps its clients apply “learnable 
systems” (licensed from Brainware, Inc.) to automate their business and document-intensive 
processes.  Based on client needs, cmd offers in-depth, comprehensive management of 
corporate information, processes, and knowledge to maximize efficiency and revenue growth.  As 
a strategic supplier to a growing network of European OEM partners, cmd’s “White Label” 
products are increasingly found in solutions addressing Document Management Systems (DMS), 
Enterprise Content Management (ECM), and back-office workflow.  Additional information on 
cmd is available at www.cmd-it.de.  

Contact information:  Stefan Welcker, CEO, cmd-IT Services GmbH, +49 (0) 6172 
4916-90 

 
 
 
© 2006, Brainware, Inc.  “Brainware,” “IDC-distiller,” and “Globalbrain” are trademarks of 
Brainware, Inc.  Other brand or product names are trademarks or registered marks of their 
respective owners.

For more information, click to www.brainware.com  
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