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                                                            It's your unique digital evolution … but you don't have to face it alone. We understand the landscape of your industry and the unique needs of the people you serve.
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                                                            Countless teams and departments have transformed the way they work in accounting, HR, legal and more with Hyland solutions.

                                                            [image: Four coworkers sit at a conference table in a modern-looking office space and collaborate on their new digital initiatives.]
                                                                
                                                                    Overview of departments
                                                                        
                                                                            
                                                                                
                                                                            
                                                                        
                                                                
                                                        

                                                    

                                                

                                                
                                                    
                                                    Services
                                                    
                                                        
                                                            	
                                                                    Services Overview
                                                                
	

                                                                        
                                                                            Implementation Services
                                                                        
                                                                    
	

                                                                        
                                                                            Managed Services
                                                                        
                                                                    
	

                                                                        
                                                                            Consulting Services
                                                                        
                                                                    
	

                                                                        
                                                                            Data Conversion Services
                                                                        
                                                                    
	

                                                                        
                                                                            Document Imaging Services
                                                                        
                                                                    


                                                        

                                                        
                                                            Services

                                                            We are committed to helping you maximize your technology investment so you can best serve your customers.
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                                                        Use AI to reliably improve efficiency, accuracy and the speed of document processing.
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                                                            Is it time to say goodbye to your legacy ECM system?

                                                            Gain a cloud-native digital transformation strategy dedicated to better customer service — and smarter, stronger, faster growth.
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                                                            Learn how enterprise imaging can break silos in this new era of connected care.
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                                                        Discover why Hyland is trusted by thousands of organizations worldwide.
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                                                        Our exclusive partner programs combine our strengths with yours to create better experiences through content services.
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                                                        Hyland connects your content and systems so you can forge stronger connections with the people who matter most.
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                                                            With our modern, open and cloud-native platforms, you can build strong connections and keep evolving.
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                Learn how our advanced intelligent capture software uses human-like capabilities to classify, extract and validate.
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Key features

Hyland’s intelligent capture software is sophisticated enough to read and interpret incoming information like a human would, so your real human employees can focus on higher-value work.

 









Automated document classification

Brainware uses advanced pattern recognition techniques to classify and sort data from your structured, semistructured and unstructured documents.




Automated data extraction

Using capture technologies like OCR and OMR, Brainware accurately extracts data from printed and handwritten text, checked boxes, barcodes and more.




Automated data validation

Brainware instantly validates data against existing systems and databases, and routes exceptions through a simple, customizable verification screen.




Continuous process improvement via machine learning

Brainware understands and uniquely classifies document subsets with just a small sample of each type — no templates needed.




Assisted data verification

As users edit or adjust flagged metadata fields, Brainware learns from those corrections and will apply its learnings to future documents.




Human-designed intelligence

Hyland’s PhD scientists leverage expert knowledge of neuroscience, physics and engineering to develop the algorithms behind Brainware.








    
    
      


      
  
    
      How it works


What sets Brainware apart from other intelligent capture systems?



      
        
            

        

      

    

  


    
    
      


      
    
        

        
        
            
                
                    
                        
                            
                                
                                    
                                        The power of integrating with Brainware

Achieve true end-to-end automation by connecting Brainware with your core business systems. Deep integration and cross-system visibility mean easier adoption, increased accuracy and greater efficiency.
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                    Increase process efficiency with faster access to the data your people and systems need.
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                        Real estate development firm sees $1 million return on AP automation investment. 
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                    California State University East Bay

                    
                        Public university speeds admissions decisions and transfer credit evaluations.
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                        Global powerhouse gains efficiencies with intelligent capture.
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                    10 things you need to know about intelligent capture
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                    Artificial intelligence and data capture: An evolution of efficiency
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          Empower your people to deliver their best with Hyland

          Connect with an expert
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We have received your message and will be in contact shortly.


              
            
          

        

      

	  
	

  

    
    
    
    
        

  
    
      
        
        
        

        
          Be more informed, empowered and connected through every interaction
          and in every relationship with everyone you serve.
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